ATTENTION PATIENTS
PATIENT INFORMATION - TRANSDERMAL CREAM
Thank you for giving us the opportunity to assist you with your medication. You have been
prescribed a compounded medication that will treat your specific needs. Every prescription from
our pharmacy is made specifically for you based on your diagnosis and symptoms. If you have
any questions, please contact our pharmacy directly at (919) 977-9011 or (855) 396-1491. Below
is the process of filling and applying the medication.
FILLING PROCESS:
1. Our pharmacy staff will contact you to review insurance coverage, verify address,
confirm delivery time, and any additional information.
2. Your prescription will be formulated and shipped or delivered to your home address
within 1-2 business days after approval.
3. We will follow up within 7 days to get your feedback.
4. Refills will be sent out based on your approval and the amount the prescriber has
recommended.
INSTRUCTIONS:
1. Clean the affected area with warm water and dry it before each application.
2. Do not apply the cream directly to open wounds.
3. If you or another person is applying the cream, wash your hands before and after each
application (unless applying the cream directly to your hands).
4. Apply 1-2 pumps (or as directed) of cream to the affected area 3-4 times daily. Rub in the
cream for approximately 1-2 minutes for maximum penetration and efficacy.
5. Do not wash the applied area(s) for at least 1 hour.
6. Do not cover the applied area(s) with occlusive bandage such as plastic wraps.
7. Store at room temperature.
CAUTIONS:
1. AVOID ALL CONTACT WITH EYES AND MOUTH.
2. DO NOT INGEST MEDICATION CREAM.
3. KEEP OUT OF REACH OF CHILDREN.
WARNING:
Patients may experience a minor side affect, such as redness or skin rash. If a skin rash
develops, it is most often the result of an allergy or improper application. Discontinue using
the medication and immediately contact your physician or our pharmacist at (919) 977-9011
or toll free at (855) 396-1491.
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